The Tragedy of Faculty Frank: Creating Dynamic Assessment Tools to Inspire Holistic Innovation by Leyton, Denise & Garcia, Sheila
Deep Blue
Deep Blue https://deepblue.lib.umich.edu/documents
Research Collections Library (University of Michigan Library)
2019-01-15
The Tragedy of Faculty Frank: Creating
Dynamic Assessment Tools to Inspire
Holistic Innovation
Leyton, Denise
http://hdl.handle.net/2027.42/146794
Downloaded from Deep Blue, University of Michigan's institutional repository
Research
Ecosystem
Analysis
Synthesis
Opportunities
Continuous Improvement
Research
I Statements
Prototype Testing
Background 
Research
References
Gardenswartz, L., & Rowe, A. (2008). Diverse teams at work: Capitalizing on the power of 
diversity. Alexandria, Va: Society for Human Resource Management.
Kimbell, L. (2015). The service innovation handbook: Action-oriented creative thinking toolkit for 
service organizations. Amsterdam, Netherlands: BIS Publishers.
Risdon, C. (2017, October). Mapping experiences: Revealing the hub of empathy, understanding 
and strategy. Conference workshop presented at Midwest UX, Cincinnati, OH. 
U.S. Department of Veteran’s Affairs Veterans Experience Team. (n.d.). Journeys of Veteran’s 
Map. Retrieved from https://innovation.ed.gov/files/2016/08/journeysofveteransmap.pdf
Influencer Map 
Template
Compiling Research
Affinity Mapping 
Round 1
Final Affinity Mapping
Prototyping 
Design Session
Next Steps
Mapping Influencers
Conducting 
Research
Prototyping 
Design Session
